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[utuNIWevogLIG809NGolU (Awareness) LIGOTDD:
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Modern Customer Journey

Contributes to next

person's decision .

Interest & Awareness Search Purchase | Experience
i isi - Post-purchase
SDCI;:,;???:::(B:‘::L:I?: :g Organic Search Blogs & Art}cles ) WEbS_ItE :‘xlr)e‘c.'trr.triwr ;js. ,i,{;:%
Loyalty programs PPC _Reviews Online booking Social Post
YouTube / Video ads . _Maps Social Media F_’urchgse via app Write a Review|
Directories Word of mouth In-store purchase Blog
Apps - ) Word of mouth
“Near me" Salesperson
GPS Marketing Materials
radio
Word of mouth
Aouu N1sadussiondsinIsovliwuLas dunualuasunaonuosdaduuIwsIAnU
NAagNsSNIMSAaNaNaNMSIS Customer Journey duNBnlukodo “Customer Journey” 1USUFINSH

TRinausslesu awisaudloanAlkogiuisild uddo 7 SUDAW 2561 (0@ 13.00-1680 U. U [Solsu oS
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https://www.vendasta.com/blog/following-modern-customer-journey
https://webprofits.agency/resources/customer-advocacy/
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Customer Journey

SUANSA 7 SUDIAU 2561 1DaN 13.00-16.30 U. Koofus 1 [sousu o3 asutlion

A2 WITloAUNISSaNsIWoIduanATIla:0ala (Customer and Market Focus) la:3dnAunagns
Tumsusksus:dunisnignAmasginadn Customer Journey Mapping z?mflum§'ooﬁor‘iﬁﬂﬁlﬁﬂo§nﬁwuuu Insight
msd’mGumsTuuuuoouooanﬁw‘iouﬂﬂwéoﬁmn’ua~u§msuoossﬁ0 1'5:)sa§ons~aumsm’ﬁdﬁoudduououﬁﬁuanﬁw
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avn:=lJguooulaulano

ANSSSUItYU saA/nu p
http://icis.ic.or.th
ANSOUSL (SIMSOU VAT) ttpi/icis.ic.ort
dungnaunAumulsn E m
dugnmun 2 856 un/mMu YUSKISAQUaMUAUMSY
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unnanolJ 1,284 un/mu &
W

ATUTUZWYS aoUs:augwou

m AUZNUNGUNNSWaULNOYANSIA:SSANSIBONagns

1. MAWESNNAU TQA KUdA 3 MsSamsiWaudIIUgNALa:aana Gou Il SUSHUSUSAQ First come, first serxé{

2. Customer Segmentation and Targeted Customer r

3. Voice of Customer

4. MsSamMsiWoaEvANUAUWUSHUANAN

5. Customer Complaint Management

6. INAGAMSHAN Customer Journey Mapping: Step-by-step USB Flash D”V,e 8GB

7. MsWsU Journey Mapping Tuyuyovanm aljnsua:z‘fhs:lﬁufi n

8. fMKUQ Customer Touch Point . . R il y

9. MsEUNMUNUS:EUNSTUANANIWOAUKN Pain point la:Us:0u duAsllasns:wu’5 mu Suws 2 ou

ADUWOWSID -

10. MSANUIBOUSLNTU (Quantitative Method) IWos:y Touch Point m
AdAry

1. ms5msw:r{lv~‘ioﬁumfomeﬂumsu§uu§oua:a§ﬁou50nssuu§ms LwunanASuwusia:doa1sovAns

12. G20gw NSTUANUT Customer Journey Mapping 1a:MS3IAS:K - ) . ) o
vovssioduth & 0 2936 1429 a9 203 (WUfYDosstu) ao 202 (39asN)

13. DNU-QoU = Usansonuuuaousugonaduui Nsans 0 2936 1441-2
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AowMMeyoo HR Tulangn (.0
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ASOA 4 Wukodo “AowMMevay HR lufangn 4.0
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Management Tulanyoomsmssiogn 4.0 KodomMs
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Human Resource Management SngInstiazAvdnun
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Kaizen

ADNUANATYYOY Kaizen GONISESID
ooANSIREVEU
NS:UDUNSESIDIAIUSSSUODANS
msadwwnanssuitilugmsiuasuudan
ovAUSENOULAIUADUMSANITUDIUYOD
Kaizen DNA
KaNUNSILINAIWOAUKIDAUSUUSD
INAGAMSWQUUNNNUY:NNSAQAULLAE
Usudsoou

Kan 3 aov E-C-R-S, SCAMPER, 7R,
Poka-Yoka
AsagI0NsUOUMSINERHUIDD

HAIZEN

\

lan
JoUNUSIgaBEQIWUIGL

dunAualudsunavnuyaByNSoOUEUULN

SufnsSh 23 woAdMeu 2561

1031 9.00-16.00 u.

tu [Sousu oUNS Qouldod NSVINWY
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ynnanolu
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Early Bird
dunsuadns:ou

9as1
AJUUUN

meludun
9 W.g. 61
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4,280 un/Au 3,959 un/Au
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* Kangasuladdanduaiwwangsu

*  KaNJasSANUUSKISDAMSOVANS (Management)

* KangasaumMsuSKISNSwWeNNsUAna (Manpower)
* Kkangasahumsaana (Marketing)
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