















































CENTER

The IC Counter Service is another added service offered
to BOI promoted companies who wish to get benefit from the
iInvestment promotion incentives but do not have the staff to
carry out the procedures for obtaining their various privileges.
This Counter Service can act for the company to handle such
issues as duty exemption for machinery and raw materials,
applying for bringing in foreign skilled workers (e-Expert) to
work in their operations in the country or to deal with the
relevant agencies with regards to investment promotions.
The IC Counter Service offers an alternative solution to take
benefit of its available personnel with experience and expertise
In handling the various procedures including preparing all
documents for company applications. This IC team can act as
represenbtative of the company in applying —
for and getting these benefits and privileges. Investor

The IC Call Center is the center for getting
information and answers to inquiries covering all
aspects related to IC services.

automatic numbers

0 2936 1429 ext. 700

The IC Call Center operates
during 08:30-17:00
on regular workdays, Monday - Friday.

e-mail : callcenter@ic.or.th
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Highlight Acitivites for 2017

~ Activities organized for Members and Service Users ’,..,-

Organizing a Seminar on the topic “Growing
Online Together and to the digital Supply Chain era
of 4.0” to give information on developments in raw
material management and evolving into the integrated
‘paperless’ environment effectively. There were over
1,800 participants at the event, which was held at
the IMPACT, in Muang Thong Thani, Bangkok, as
well as upcountry in Cholburi, Nakhon Ratchasima
and Songkla.
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In addition, organizing a special event for
members in Cholburi to give information on effective
industrial production management with topics on
safety in the factory, by HONDA Automobile

Company which was atteneded by may participants.
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Special Presentations ’ (Free for Members)

Organized special free Management training seminars
in Bangkok for members with experienced experts in
various fields on such topics as:

e Marketing Planning

e (etting feedbacks from customers though

satisfaction surveys

e The End of Human Error

e B2B opportunities in the Marketplace

e Brand and Communications




Program of Visits to Business Operations ’

IC organized visits to business operations with successful management processes.
Visits were made to the following organizations:
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AJINOMOTO (THAILAND) Compan

IRPC Public Company Limited [p»

Organized a knowledge-based seminar in cooperation
with BOI and various partners as follows:

Business Forum ’
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1. The IC organized a Seminar in cooperation with
the BOI at the “SUBCON THAILAND 2017” on the topic
“Showroom Showcase Kaizen Style Honda” at BITEC

(Bangkok International Trade & Exhibition Centre).

18 May 2017
BITEC, Bangkok
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2. The IC in cooperation with Reed Tradex Company

Limited organized Seminars at the “Manufacturing
Expo 2017” on the topic of “IE.Techniques for
Sustainable Productivity ” and at the “METALEX 2017”
on the topic “Increasing Efficiency through Knowledge
Management” at BITEC






















Organized the annual employee seminar in
Nakhon Ratchasima on the theme of “Growing
Online Together” regarding on-line services as
well as creating a better understanding of the
Association’s activities, future directions and
goals.

Organizing sport activities for the good health of
the staff and promote positive attitude towards
regular exercises and various forms of sport,
sportsmanship, winning and losing, forgiveness and

unity.
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Organizing the end of year event as well as

| | welcoming the New Year 2017 to give staff
: TROR R TN A opportunity to interact with management as
[\ well as with other staffs from the different

e branches to promote team spirit and unity of
the organization.
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